CRISIS MANAGEMENT PROGRAMS
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CRISIS MANAGEMENT CONSULTING (CMC)
“CHECK LIST OF PROGRAMS & TOOLS”

In the face of what I believe will transpire in the near future, TAG.Global has been
forward thinking in its approach and developed a new set of programs and services
under what we referred to ‘Crisis Management Consulting’ to help entities globally to
plan for and recover from what will be a major crisis.

1. STRATEGIC PLANNING & PERFORMANCE MANAGEMENT

This service includes review of strong and weak points of every business as well as the
search for new opportunities and the mitigation of possible threats. Possible monitoring
of current trends in technological, social, political, and economic developments will
provide information necessary to adapt changes and to continue to grow.

i. Strategic Planning

Strategic planning undertakes to help develop and update a plan, followed by determining
top priorities and short-term goals. We run Strengths, Weaknesses, Opportunities and
Threats (SWOT), Political, Economic, Social, and Technological (PEST) and other
sophisticated analysis aimed at adopting a strategy as a function of external (threats,
opportunities, future trends, new competitors, new competitor products) and internal
(weaknesses, strength, potential resources, expertise) factors. We also provide clients
with an action plan that outlines methods needed to reach short-term and long-term
goals.
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ii. Performance Management System

A system which assists in measuring and evaluating the performance of resources
such as human resources, financial performance, internal processes performance, so to
increase the efficiency of the organization. Balance scorecard and KPI’s are an example
of a performance management system.

(Contact: Maher Khader, mkhader@tag-consultants.com)
(Contact: Berj Vartenian, bvartanian@tag.global)

2. INVESTMENT BANKING SERVICES:

Business enterprises require a safe environment to operate securely towards further
advancement. However, the security of business relies on many dimensions and
variables. The following services, based on academic and professional sources,
guarantee that the organization would be able to secure their position in the market in
all circumstances and how to capture opportunities during crises:

* Market Studies and Research,

* Consumer Purchasing Power and Market Analysis,

* Marketing Strategies,

e Distribution Plans,

e Macroeconomic and Microeconomic Variables,

* Promotion Studies, and

* Consumer Preferences Analytical Studies.

* Finance services for different needs.

* Identifying investors for new or existing projects.

* Negotiation support during merger and acquisition phase.

* Financial restructuring and negotiations with bank or financial institutions.
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* Finance services for different needs.

* Identifying investors for new or existing projects.

» Negotiation support during merger and acquisition phase.

* Financial restructuring and negotiations with bank or financial institutions.

(Contact: Nibal Abu Ghazaleh, niabughazaleh@tag-consultants.com)
(Contact: Berj Vartenian, bvartanian@tag.global)

3. FINANCIAL ADVISORY

Our primary goal here is to provide the type of financial operations which would
easily track financial events, provide financial information significant to the financial
management of a company or an organization, and/or required for the preparation of
financial statements. Whether automated or manual, we consider all the aspects of the
financial system to help integrate and improve all procedures, controls, data, hardware,
and support personnel included within financial operations.

Our services include, but are not limited to the following:
* Business Valuation.

* Financial and Operational Due Diligence Systems

* Financial & Accounting Policies & Procedures

* Procurement System

* Assets Management System

 Initial Public Offering (IPO)

* Financial Risk Analysis

* Reviewing and Improving Accounting Operations
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* Projection and Forecasts Systems
* Costing Systems

* Loss and Cost Reduction Systems
* Fraud Investigation

* Company Liquidation

* Merger & Acquisition Services

(Contact: Nibal Abu Ghazaleh, niabughazaleh@tag-consultants.com)
(Contact: Hazim AlSurkhi, hsurkhi@tagi.com)

4. BUSINESS PROCESS MANAGEMENT

i. Business Process Re-engineering

To redesign the organization’s core processes and eliminate all the obstacles among the
operational processes with the aim of improving the efficiency of the internal processes
or business services provided to customers in order to add value to the customer’s
benefits while ensuring efficient use of the available resources.

ii. Business Process Integration & Automation

Business Process Integration is essential for businesses looking to connect systems and
information efficiently. Business Process Integration allows automation of business
processes, integration of systems and services, and the secure sharing of data across
numerous applications.
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iii. Business Process Improvement (BPI)

Process Improvement efforts start by focusing on defining, understanding and improving
the activity flow within major processes. Process Improvement brings major reductions
in cost, cycle time and error rates. It is vital for organizations to understand the new
possibilities arising once such enhancements are introduced and implemented across
and within their divisions.

(Contact: Berj Vartenian, bvartanian@tag.global)
(Contact: Maher Khader, mkhader@tag-consultants.com)

5. RESTRUCTURING AND REMAPPING SERVICES

The restructuring process aims at greater efficiency and adaptation to changing markets.
Spin-offs, recapitalizations, strategic buyouts and major management realignments are
all developments frequently associated with corporate restructuring.

To guarantee that your operations become much leaner, more efficient, better organized,
and better focused on your core business, our experts will offer assistance during any
changes in your organization, whether they involve corporate management changes,
sale of underutilized assets, reorganization of functions, refinancing of your debts, or
any similar developments.

(Contact: Maher Khader, mkhader@tag-consultants.com)
(Contact: Berj Vartenian, bvartanian@tag.global)
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6. ENTERPRISE RISK MANAGEMENT
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The process of measuring and evaluating the risks that a company or an institution may
face and developing strategies for managing them. These strategies include avoiding
these risks and minimizing their adverse effects and consequences. More precisely, it
is the process of identifying, measuring, controlling and reducing risks in a company
or institution.

Our Risk Management Consulting Services include but are not limited to:

* Risk Assessments

» Compliance with the respective international and national standards

* Internal controls and risk mitigation strategies

* Contingency planning

* Risk governance processes

* Monitoring and reporting

* Loss investigations

* Training and management development.

* Developing Enterprise Risk Management System “ERM”

* ISO 31000: Developing Risk Management System as per the International Risk
Management Standard

(Contact: Berj Vartenian, bvartanian@tag.global)
(Contact: Maher Khader, mkhader@tag-consultants.com)
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7. BUSINESS CONTINUITY MANAGEMENT AND CRISIS MANAGEMENT
SYSTEM 1S022301:2012, BS11200:2014

A preventive system developed to increase the readiness of the enterprises in crisis and
emergency situations to avoid discontinuity of the business and the services provided
and to ensure the availability of certain services in the company to continue providing
the essential services to customers, suppliers, regulators, and other entities that need
access to these services under any circumstances. These include day-to-day activities
such as project management, backup, change control, and support services. Business
continuity is not a plan that was implemented at the time of a disaster; it refers to those
daily activities that ensure that services ware maintained continuously.

(Contact: Berj Vartenian, bvartanian@tag.global)
(Contact: Maher Khader, mkhader@tag-consultants.com)
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8. SUSTAINABILITY & RENEWABLE ENERGY:

Sustainability is a broad and complex concept, which has grown to be one of the major
issues in the energy production industry. The idea of sustainability involves enhancing
the quality of life, and ensures the efficient use of resources with optimum performance
and hence decreasing the overall costs, which may empower companies during time of
€conomic Crisis.

TAG.Global provides a host of services to meet a number of specific objectives: resource
and energy efficiency; pollution prevention; mitigation of noise; improved indoor air
quality; harmonization with the environment. Furthermore, the services provided by
TAG.Global to assure sustainability and green environment are:

i. Sustainability & Energy Management Services:

* Energy Auditing Services.

* Renewable energy research and studies

* Energy Performance Contracting

« ISO 50001, Energy Management System

» Green building rating tools such as LEED Certification, BREEAM, ESTIDAMA.

ii. Environmental Sustainability Services

* Environmental Impact Assessment Studies

*  Waste Management

*  Water Auditing

* Carbon Footprint Audits

* ISO 14001, Environmental Management System
* Environmental Feasibility Studies

(Contact: Ashraf M. El Husseini, ashusseini@tag.global)
(Contact: Berj Vartenian, bvartanian@tag.global)

B 8 | ACRISISISALSO AN OPPORTUNITY ! |



9. PROPERTY MANAGEMENT:

]

TAG.Global offers broad services in the field of Property Management that aims to

reduce the effect of economic crisis on our clients and provide solutions that can best

fit their purpose. These services include the following:

* Property Management Services.

» Research Services Related to Property Management.

* Property Evaluation Services.

* Property Development Services.

* Property Brokerage Services.

» Contract Management.

* Evaluation of Movable and Immovable Assets.

» E-Solutions of Property Management.

* Property advisory services for investment to take right decisions related to property
management.

In addition to various investment-consulting services; including following- up with
the concerned authorities on all required procedures relating to building and project
permits (license), public works permit applications and their renewal, following- up
applications for acquiring professional licenses and their renewal among many other
related services.

(Contact: Malik Hamdan, mahamdan@tagvaluation.com)
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10. SYSTEMS

TAG.Global offers a wide range of Information and Communication Technology
services and products as digital transformation and use of technology is an important
mean to control workflow and reduce expenses on the long run and hence may reduce
the effect of economic crisis on our clients and provide solutions that can best fit their
purpose. These services include the following:

* Website development and Digital Marketing
* Business Solutions

* Electronic Archiving and Backlog Services
* ICT Advisory Services

* Infrastructure Services

* Cloud Services

» Specialized Databases services

* Mobile Applications

(Contact: Reyad Al-Noubah, rnoubeh@tag.global)
(Contact: Ramez Quneibi, rquneibi@tag.global)
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11. LEGAL SERVICES

Talal Abu-Ghazaleh Legal (TAG-Legal) strives to maintain and contribute to the highest
global standards of professional practice through its pursuit of excellence, hard work
and dedication. TAG-Legal enjoys international connections and resources in every
region of the globe, following are some services provided:

* Company Establishment and Registration

* Offshore Companies Registration

* Legal Due Diligence

» Labor Related Services

» Legal Consultations and Litigations

* Contract Drafting and reviewing

* Franchise agreements and Manuals

* Debt Collection Procedures

* Merger and Acquisition (M& A)

* Arbitration & Mediation

» Taxation Consultancy

* Liquidation

(Contact: Yousriya Abu-Elezz, yabuelezz@tag.global)
(Contact: Dema Abu-Zulekha, dabu-zulekha@tag-legal.com)
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Talal Abu-Ghazaleh Global Offices

More Than 100 Offices Worldwide

JORDAN

1.Amman

General Administration
TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

2. Amman Office

TAGUCI Building

104 Mecca Street, Um-Uthaina, Amman,
Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
jordan@agip.com

3.Talal Abu-Ghazaleh University
College for Innovation (TAGUCI)

TAGUCI Building

104 Mecca Street, Um-Uthaina, Amman,

Jordan

P.O. Box: 921951 Amman 11192,

Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901

info@taguci.edu.jo

4.Irbid
Waheed Suleiman St., Near the
Economics Faculty/Yarmouk
University
Tel.: +962 2 7100005

+962 2 7102 747
P.O.Box: 921951 Amman, 11192
Jordan

5.Ma’an

General Administration Building,
Industrial Park, Al Mudawara Street, Maan
Tel: +962 6 5100 900

Mobile: +962 79 8340 0944
maan.archiving@tag.global

AFGHANISTAN

6.Kabul

House No. 428, Street 15, District 10,
Wazir Akbar Khan, Kabul, Afghanistan
P.O. Box 13004, Qalai-e-Fathullah,
Kabul, Afghanistan

Tel: +93 20 2312688

Mobile: +93 77 9464384

Fax: +93 20 2312689

Direct Landline: +93 20 2302444

IP: afghanistan@agip.com

Auditing: afghanistan@tagi.com

12 | ACRISIS IS ALSO AN OPPORTUNITY !

ALGERIA

7.Algeria

CENTRE COMMERCIAL ET
D’AFFAIRES EL QODS, 5" Floor,
Bureau No. 09-22 (Boite Postale: 143)
Cheraga, Algiers, Algeria

Tel: +213 21 341419

Fax: +213 21 341423
algeria@agip.com

ARGENTINA

8.Buenos Aires

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

AUSTRALIA

9.Sydney

Australia NSW Sydney, Turramurra 29/
2-6 Warrangi street, post code: 2074
info@tag.global

BAHRAIN

10. Manama

TAG.Global Building No. 1002 Road
No. 5121, Suwayfiyah No. 351, Manama
P.O. Box: 990 Manama, Kingdom of
Bahrain

Tel: +973 17550003

Fax: +973 17550049

IP: bahrain@agip.com

Auditing: tagco.bahrain@tagi.com

BANGLADESH

11. Dhaka

Manama Urban Forest, House No:
108 (3" Floor, 3A), Road: 12, Block:
E, Banani

Post Code: Dhaka 1213, Bangladesh
Tel: +88 02 48810757

Fax: +88 02 48810758
bangladesh@agip.com

BELGIUM

12. Brussels

1000 Brussels, Square de Meeus, 38/40,
Belgium

info@tag.global

BRAZIL

13.Rio de Janeiro

Av. Nossa Senhora de Copacabana 1120
-1004. CEP 22060-002

Rio de Janeiro - RJ

info@tag.global

CAMEROON
14.Douala
Immeuble BLUE SKY
662 Boulevard de la Réunification, Feu
Rouge Bessengue, Douala, Cameroon
P.O. Box: 8799 Deido, Douala
Tel: +237 2 33410105

+273 2 699198950
Fax: +237 2 33410105
info@tag.global

CANADA

15. Montréal

165 Metcalfe Ave.

Montreal, QC. H3Z 2H5, Canada
Tel: +1 514 933 6190

Fax: +1 514 933 9023
nsalame@tag.global

16. Ottawa

203-1390 Clyde Avenue
Ottawa, ON . K2G 3H9, Canada
Tel : +1-613-890-6780
ottawa(@tag.global

CHILE

17.Santiago

Av. Mariano Sanchez Fontecilla 310,
4th floor, office 04-107, Las Condes.
Santiago, Chile

PO 7550295

tagd.chile@tag.global

CHINA

18. Shanghai

413, Tongsheng Tower, No. 458 Fushan
Rd, Pudong District, Shanghai, China,
200122

Tel: +86 21 58786281

Fax: +86 21 58782853
china@agip.com

19. Beijing

Room 2106, No. 1 Building, Wanda
Plaza, No. 93 Jianguo Road, Chaoyang
District, Beijing, China, 100012

Tel: + 86 10 52901478

Cell: +86 18519035635
nshangwei@agip.com

20.Hong Kong

Suite 1201, Level 12, 1 Peking Road,
Tsim Sha Tsui, Hong Kong

Tel: +86 18922426008
marketing.hk@tag.global



21. Guangzhou

Room 19C3, West Garden, Huatian
International Plaza, No.173 Longkou
Middle Road, Tianhe district,
Guangzhou, Guangdong Province,
China

Tel: +86 18922426008
marketing.china@tag.global

22.Chengdu

No. 66 North Fenghuang Road,
Wenjiang District, Chengdu, Sichuan
Province, China

Tel: +86 17302829664
tfeng@tag.global

COLOMBIA

23.Bogota

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

CYPRUS

24. Nicosia

Vyzantion, 40-42 3rd floor, Flat/Office
301 Strovolos, 2064, Nicosia Cyprus

cyprus@agip.com

DENMARK

25.Copenhagen

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

Djibouti

26.Djibouti

Rue Ibrahim Sultan, Héran-Marabout
Lot 17, Batiment de 1’ambassade
d’Egypt, Djibouti City, Djibouti
P.O.Box: 3699

Tel: +253 77811004
info@tag.global

EGYPT

27.Cairo

TAG.Global Building, A26 Smart
Village, Km. 28 Cairo/Alexandria Desert
Road, 6™ of October City, Cairo- Egypt
P.O Box: 150 Smart Village 12577, 6™
of October City, Cairo - Egypt

Tel: +202 35352900

Fax: +202 35370433

IP: egypt@agip.com

Auditing: tagco.cairo@tagi.com
Consulting: agcon.egypt@tag-consultants.com
Training: training.egypt@tagitraining.com

ETHIOPIA

28. Addis Ababa

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

FINLAND

29. Helsinki

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

FRANCE

30. Paris

146 rue de Longchamp,
75116 Paris France
Tel.: +33 1 45 0594 08

GERMANY

31.Dusseldorf

POPPEK LAW FIRM, Goethestral3e 7
D-40237 Diisseldorf

Tel.: +49 0 211-353588

Fax: +49 0 211-352997
office@law-poppek.de

HUNGARY

32. Budapest

H-1051 Budapest, Szabadsag tér 7-8.,
C1 torony, Hungary

Tel: +36 30 408 5891
gbusku@agip.com

INDIA

33.New Delhi

AGIP TMP Agents India Pvt, Ltd.
HL Arcade, 3™ Floor, Plot No. 14,
Sector — V (MLU) Market, Above
AXIS Bank

Dwarka, New Delhi 110075, India
Tel: +91 11 4512 2000

Fax: +91 11 4512 2099
india@agip.com

34. Mumbai

203, Metro Avenue, Pereira Road, Off
Andheri Kurla Road, Opp Guru Nanak
Petrol Pump, Near W E Highway
Metro Station, Chakala, Andheri East,
Mumbai-400099.

Tel: +91 99 306 59638

marketing. mumbai@agip.com

35.Bangalore

Office No. 303, 3" Floor, Trade Centre/
Bhima Jewellers Building, No. 45
Dickenson Road, Next to Manipal
Centre, Bengaluru - 560042

Tel: +91 11 4512 2000

Mobile: +91 96 33318694

Fax: +91 11 4512 2099
bengaluru@tag.global

INDONESIA

36.Jakarta

T he Mansion Bougenville Tower

Fontana Unit BF 27 K1

RT.9/RW.11, Pademangan Timur,

Jakarta Utara 14410, Indonesia

Phone: +622129135664
+62216542294

indonesia@agip.com

indonesia.business@tag.global

IRAN

37.Tehran

Unit 403, No. 449, between 49" and
51%, Yousefabad, Tehran, Iran.
Postal Code: 1434933891

Tel: +98 21 88046750

Fax: +98 21 88612562
iran@agip.com

IRAQ
38.Baghdad

Mabhala 710, Street 20, Building 122,
Al-Muthana District, Zayona, Near
Maysaloon square, Baghdad, Iraq
P.O. Box: 28361 Al-Dawoodi, Postal
Code 12631, Baghdad, Iraq

Tel: +964 7902 153509

Mobile: +964 770269 6631

Fax: +962 6 5100 901

IP: iraq@agip.com

Auditing: tagco.irag@tagi.com
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39. Erbil

Italian village, House No. 463 Next to
the 2" Gate, Kurdistan- Erbil

Tel: +964 6 62561715

Mobile: +964 750 4237048 / 4221470
Fax: +962 6 5100 901

IP: erbil@agip.com

Auditing: tagco.erbil@tagi.com

ITALY

40.Rome

Properzio Street No. 5, 00193,
Roma, Italy

Mobile: + 39 329 321 60 80
fgesue@agip.com

JAPAN

41.Osaka

Room 1644, 16F Hankyu Terminal
Building, 1-1-4 Shibata Kita-ku,
Osaka-shi

P.O. Box: Osaka 532-0012, Japan
Tel: +81-6-7669-2020

Fax: +81-6-7222-3701
akano@agip.com

KAZAKHSTAN

42. Almaty

Almaty, PavlodarskaYa St. no 7
info@tag.global

Kenya

43. Nairobi

Westcom point, Mahiga Mairu Avenue
P.O. Box 20140 - 00100 Nairobi
info@tag.global

KUWAIT

44. Kuwait

Sharq — Ahmad Al Jaber Street, Dar Al
Awadi Complex — 19" Floor

P.O. Box. 4729 — Safat 13048, State of
Kuwait

Tel: +965 2243 3004

Fax: +965 2244 0111

IP: kuwait@agip.com

Auditing: tagco-kuwait@tagi.com

LEBANON

45. Beirut-TAG-Audit

Alam Elddin Street — Al Mansour
Building, 1* Floor Sanayeh, Beirut
P.O. Box: 11-7381, Beirut, Lebanon
Tel: +961 1 754 222

Fax: +961 1 353 858
tagco.beirut@tagi.com
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46. Beirut-AGIP

Anis Tabbara Street — Al Halabi
Building, 1* Floor, Sanayeh, Beirut
P.O. Box: 11-7381, Beirut, Lebanon
Tel: +961 1 753 222

Fax: +961 1 350548
lebanon@agip.com

LIBYA
47. Tripoli
The Arab Company for information
technology - Hai Alandalus Behind the
Arab consensus Bank
Mobile: +218 92 4555319

+218 91 9418846
kdurah@tagi.com

MALAYSIA

48.Kuala Lumpur

Unit SO-7-7, Level 7, Menara 1,
KL Eco City, Jalan Bangsar,
59200 Kuala Lumpur,

Malaysia.

malaysia@agip.com

MALTA

49.San Gwann

Gateway Building, Dom Mintoff Street,
Dock No. 1, Bormila, BML 1013, Malta
kdurah@tagi.comm

MEXICO

50. Mexico City

Varsovia 36, office 903-7, colonia
Juarez, alcaldia Cuauhtémoc, Z.C. 06600
Mexico City, México
tagd.mexico@tag.global

MOROCCO

51.Casablanca

Espace Port D’ANFA, Port C, Bab
Mansour Street, 3" Floor, Appt N°11
Casablanca 20050, Kingdom of
Morocco

P.O. Box: 19005 Casa El Hank,
Kingdom of Morocco

Tel: +212 5223661 19/21/26
Fax: +212 522 366 133
morocco@agip.com

NEW ZEALAND

52. Wellington

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

NIGERIA

53.Abuja

Plot 453 D, 2™ Avenue, Gwarimpa
Estate, FCT Abuja, Nigeria

Tel: +234 802 809 0404
nigeria@agip.com

NORWAY

54. Oslo

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

OMAN

55. Muscat

Al-Wateyah, Al-Wakalat Street, Al-
Rumailah Building No. 106, 2™ floor.
P.O. Box: 2366 Ruwi, Postal Codel12,
Muscat, Oman

Tel: +968 24 563650

Fax: +968 24 563249

IP: agip.oman@agip.com

Auditing: tagco.oman@tagi.com

56.Salalah

Salalah, Trade Center, 23" July street,
3 Floor

P.O Box: 906 Salalah 211

Tel: +968 23360109

Fax: +968 23294827
tagco.oman@tagi.com

57.Duqm

Say area, plot No. 104, opposite Bank
Muscat

Tel.: + 968 24563650

Fax: +968 24566281

P.O. Box: 2366 Ruwi, Postal Codel12,
Muscat, Oman

info@tag.global

PAKISTAN

58. Karachi

Anum Empire 604, 6™ Floor, Block 7/8,
Shara-e-Faisal, Karachi, Pakistan
P.O.Box: 13035 Karachi- Pakistan

Tel: +92 21 34388113 /4

Fax: +92 21 34388115/ 6
pakistan@agip.com

59.Lahore

174H, phase 1, Defense Housing
Authority, Lahore Cantt
info@tag.global



PALESTINE

60. Gaza

Al Quds St-Ansar Square-Alawkaf
Building Apartment 10-11, Palestine
P.O. Box: 505, Gaza City, Palestine
Tel: +970 8 2626071 / 2626072
/2626073 /2626075

Fax: +970 8 2626070 / 2626074

IP: gaza@agip.com

Auditing: tagco-gaza@tagi.com

61.Ramallah

Green Tower Building, 3" Floor, Al-
Nuzha Street, Near Ramallah Public
Library.

P.O. Box: 3800, Al-Beerah, Ramallah,
Palestine

Tel: +970 2 298 8220 /298 8221
/298 9401

Fax: +970 2 298 8219 /298 8150
IP: westbank@agip.com

Auditing: tagco.ramallah@tagi.com

PANAMA

62.Panama City

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

POLAND

63. Warsaw

Concept Tower, Vimar Office, 87
Grzybowska Street, 00-844 Warsaw,
Poland

info@tag.global

QATAR

64.Doha

Business Park, E-Blook, 5" Floor,
Airport Road.

P.O. Box: 2620, Doha, State of Qatar
Tel: +974 44424023 / 44440911

/ 44424024/ 44416455

Fax: +974 44355175 / 44425687
Auditing: tagco.qatar@tagi.com
Auditing: agip.qatar@tagi.com
Legal: taglegal.qatar@tag-legal.com

RUSSIA

65.Moscow

Nikulinskaya Street, Building 31, 1* floor
119602, Moscow, Russian Federation
Tel: +7 495 437 23 27

Mobile: +7 917 525 12 32
russia@agip.com

SAUDI ARABIA

66. Riyadh

Olaya Main Street, Beside Ministry
of Interior

P. O. Box : 9767, Riyadh 11423,
Kingdom of Saudi Arabia.

Tel: +966 11 464 2936

Fax: +966 11 465 9915 /465 2713

IP: ksa@agip.com

Auditing: tagco.riyadh@tagi.com

67. Khobar

Nasser Saeed Al-Hajri (NSH) Tower

- 10" flour, King Fahd Bin Abulaziz
Road, Al Rakah Aljnoubyah, Al Khobar
P.O. Box: 3187, Al-Khobar 31952,
Kingdom of Saudi Arabia

Tel: +966 920013022

Fax: +966 13 8147726
tagco.khobar@tagi.com

68. Jeddah

Sabah Center, 3" Floor, Tahlia Street
Intersection with Prince Sultan Street,
Saif Roundabout North

P.O. Box 20135, Jeddah 21455,
Kingdom of Saudi Arabia

Tel: +966 12 606 0430

Fax: +966 12 606 0402
tagco.jeddah@tagi.com

SINGAPORE

69. Singapore

15 Upper Circular Road #03-1 Singapore
info@tag.global

SOUTH AFRICA

70.Cape Town

C/O Aubrey Magerman 7" Floor
Mandela Rhodes Place, C/O Wale And
Burg Streets, Cape Town 8000
info@tag.global

SOUTH KOREA
71.seoul

#1745, 17 floor, 625 Teheran St.
GangNam-Gu, Seoul
info@tag.global

SPAIN

72.Madrid

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

SRI LANKA
73.Colombo

20/2, Ebenezer Place,
Dehiwela, Sri Lanka
info@tag.global

SUDAN

74.Khartoum

Elasima Building, 13 Souq Garden City,
3" Floor, Flat No. 301, Khartoum, Sudan
P.O. Box: 1623 Khartoum, Sudan

Tel: +249 1 83763483

Fax: +249 1 83763484
sudan@agip.com

SWEDEN

75. Stockholm

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

SWITZERLAND

76. Geneva

15, rue du Cendrier, CH-1211 Geneva
1, Switzerland

Fax: +41 227382722
audicslt@audiconsult.ch

77. Zurich
Roosstrasse 63, 88832 Wollerau
info@tag.global

SYRIA

78. Damascus

Kafersoseh - The Southern Highway
P.O. Box: 31000, Damascus, Syrian
Arab Republic

Tel: +963 11 214 0160/ 1

Fax: +963 11 214 0164 /2

syria@agip.com
TANZANIA

79.Dar es Salam

Room No. 36, 2nd Floor, Lumumba
Complex, Lumumba/Mafia Street,
P.O. Box: 12137, Dar es Salaam,
Tanzania.

Tel: +255 22 184 421 (Landline)
Mobile: +255 655 072 127

Email: tanzania@agip.com
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TUNISIA

80. Tunis

Appt. B. 3.2, 7 Rue Chott Errommen,
Montplaisir, Tunis 1002

P.O. Box: 1, Montplaisir 1073, Tunis,
Tunisia

Tel: +216 71 90 3141 /90 1078
/904621 /90 8499

Fax: +216 71 90 9426
tunisia@agip.com

TURKEY

81. Ankara

Tunus Cad. No. 15/4 Kavaklidere,
06680 Ankara, Turkey

Tel: +90 312 4176095 (pbx)

Fax: +90 312 4170091
turkey@agip.com

82.Istanbul
I TOWER Bldg. No.3, 13" Floor, Office
No. 89, Merkez Mah. Akar Cad.
34381 Sisli/istanbul
Tel: +90 212 852 09 01
+90 212 852 09 02
Fax: +90 312 417 00 91
marketing.istanbul@tag.global

UNITED ARAB EMIRATES
83. Abu-Dhabi

Zayed First Street (Electra), Global
Tower, 3™ Floor, Office No. 303, 304
P.O Box: 4295, Abu-Dhabi, UAE
Tel: +971 2 6724425 / 6724426

Fax: +971 2 6723526 / 6765003
tagco.abudhabi@tagi.com

84.Dubai

(TAG-Audit)

Gulf Towers, Entrance A1, 7™ Floor,
Oud Metha Road, Bur Dubai, Dubai
P.O. Box: 1991, Dubai, United Arab
Emirates

Tel: +971 4 3967778 (8 Lines)

Fax: +971 4 3967779
tagco.dubai@tagi.com

(AGIP)

Gulf Towers, Entrance A2, 7™ Floor,
Oud Metha Road, Bur Dubai, Dubai
P.O. Box: 1991, Dubai, United Arab
Emirates

Tel: +971 4 3966663 (8 Lines)

Fax: +971 4 3966662
uae@agip.com

85.Ras Al-Khaimah

Al-Seer Building No.1, 3 Floor, Oman
Street, Al-Nakheel

P.O. Box: 403, Ras Al-Khaimah, United
Arab Emirates

Tel: +971 7 228 8427

Fax: +971 7 228 5929
tagco.rak@tag.global
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86. Al-Ain

Shaikha Salama Bint Zayed Al Nahyan
Building, 1* Floor, Office No. 104,
Zayed Bin Sultan St.

P.O. Box: 18006 Al-Ain, United Arab
Emirates

Tel: +971 3 765 7966

Fax: +971 3 765 7988
tagco.abudhabi@tagi.com

87.Jebel Ali

Jebel Ali Free Zone Area, LOB 16,
Office 127

P.O. Box: 17191, Jebel Ali, Dubai, UAE
Tel: +971 4 8816996

Fax: +971 4 8818117

uae@agip.com

88. Um Al-Quwain

Da’ret Al’mlak Building- 1* Floor, King
Faisal Street

P.O. Box: 274, Um Al Quwain, UAE
Tel: +971 6 766 0855

Fax: +971 7 228 5929
tagco.rak@tag.global

89. Sharjah

Al Majaz 3 Area, Al Ghanem Business
Center, Floor 3, Offices 301 & 302.
P.O. Box. 952, Sharjah, UAE

Tel: +9716 537 88 00

Fax: +9716 537 88 11
tagco.sharjah@tagi.com

90. Hamriyah

Hamriyah Free Zone - Office No. E2-
115G-14, Sharjah, UAE

P.O. Box: 42740 Hamriyah Free Zone,
Sharjah, UAE

Tel: +971 6 5378800

Fax: +971 6 5378811
tagco.sharjah@tagi.com

91. Ajman

Ajman Tower Building, Al Bustan Area
— Union Street

P.O. Box: 1785, Ajman, UAE

Tel: +971 6 5378800

Fax: +971 6 5378811
tagco.sharjah@tagi.com

92.Fujairah

Al Awadhi Tower, 5" flour, office No.
605, Hamad Bin Abdullah Street

P.O. Box 1490 — Al Fujairah

Tel: +971 9 2229978

Fax: +971 9 2371394
tagco.fujirah@tagi.com

UNITED KINGDOM
93.London

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

UZBEKISTAN

94. Tashkent

1, Beshyogoch str., Tashkent City,
100066, Uzbekistan
info@tag.global

VENEZUELA

95. Caracas

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

VIETNAM

96. Hanoi

TAG.Global Building

46 Abdel Rahim Al-Waked Street,
Shmeisani, Amman, Jordan

P.O. Box: 921100 Amman 11192,
Jordan

Tel: +962 6 5100 900

Fax: +962 6 5100 901
info@tag.global

YEMEN

97.Sana’a

Hadda Area, Diplomatic Zone

P.O. Box 2055, Sana’a, The Republic of
Yemen

Tel: +967 1 453 333

Fax: +967 1 453 334

IP: yemen@agip.com

Consulting: yemen@tag-consultants.com
IT Skills: agca.yemen@agcaitc.com
Training: training.yemen@tagitraining.com
Translating: translation.yemen@tagtranslate.com



PROFESSIONAL SOCIETIES: TRAINING:

TAG.Global Corporate House Talal Abu-Ghazaleh Academy (TAG-Academy)
46 Abdel Rahim Al-Waked Street, Shmeisani, Amman, TAGUCI Building

Jordan 104 Mecca Street, Um-Uthaina, Amman, Jordan

P.O. Box: 921100 Amman 11192, Jordan P.O. Box: 921951 Amman 11192, Jordan

Tel: +962 6 5100 900 Tel: +962 6 5100 900

Fax: +962 6 5100 901 Fax: +962 6 5100 901

. . . info@tag-academy.com
International Arab Society of Certified

Accountants (IASCA) Talal Abu-Ghazaleh Confucius
info@iascasociety.org (TAG-Confucius)
. TAGUCI Building

Arab chwty for Intellectual Property (ASIP) 104 Mecca Street, Um-Uthaina, Amman, Jordan
info@aspip.org P.O. Box: 921951 Amman 11192, Jordan

. . . . . Tel: +962 6 5100 900
Licensing Executive Society Arab Countries Fax: 4962 6 5100 901
(LES-AC) info@tagconfucius.com
les@lesarab.org

. . Talal Abu-Ghazaleh E-Training
The Arab International Society for Management (TAG E-Training)

TeChnplf)gy (AIMICT) TAG.Global Corporate House

info@aimict.org 46 Abdel Rahim Al-Waked Street, Shmeisani, Amman,
Jordan

Arab Intellectual Property Mediation and P.O. Box: 921100 Amman 11192, Jordan

Arbitration Society (AIPMAS) Tel: +962 6 5100 900

info@aipmas.org Fax: +962 6 5100 901

certificate@tagitc.com
Family Business Governance Center (FBGC)

info@fbgc.jo Arab Omani Management Training Institute
(AOTI-Oman)

Talal Abu-Ghazaleh Knowledge Society Al-Wateyah, Al-Wakalat Street, Al-Rumailah Building No.

(TAG-KS) 106, 2™ floor.

P.O. Box: 2366 Ruwi, Postal Codel12, Muscat, Oman
Tel: +968 24 563650

Fax: +968 24 566281

Training: araboman@tag.global

Training: training.muscat(@tagitraining.com

tag-knowledge@tag.global

Talal Abu-Ghazaleh Knowledge Forum (TAGKF)

info@tag-forum.org

ALL 4 Palestine TAGI Training Center (TAG-Train)
info@all4palestine.org Olaya Main Street, Beside Ministry of Interior

P. O. Box : 9767, Riyadh 11423, Kingdom of Saudi Arabia.
Arab States Research and Education Networks Tel: 4966 11 464 2936

(ASREN) Fax: +966 11 465 9915 /465 2713

info@asrenorg.net training.riyadh@tagitraining.com

Arab Organization for Quality Assurance in TAG-Center for Business Research
Education (AROQA) Canisius College, 2001 Main Street, Buffalo, New York

14208
Tel: 716-888-2865

Electronic Arabic Encyclopedia (TAGEPEDIA) ~ Fax: 716-888-2248

info@tagepedia.org gress(@canisius.edu

info@aroqa.org
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Designed and Produced by TAG.GLOBAL

During a CRISIS...
COMPARE... then DECIDE

TAGTech products are the best solution during
a crisis due to their high-specs and competitive prices.

TAGITO F(’E;;}t;:;;; TAG-DC r4BLET TAGITOP-»wus

(Laptop)

TAGTech.Global
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e M1 TAGTech.Giobal e,
‘2’ %Q Designed and Produced by TAG.GLOBAL é& ¢

TAGTECH @ Best Specs & Prices
Supported by TAG-Foundation

TAG=DC 7he DIGITAL Citizen Tublet

VvV v v VvYyy

Octa Core 1.6 GHz CPU > 10.1" Screen 1200 x 1920 &24UK

4 GB RAM, 64 GB Storage » Android 9.0 (Pie) .

S MP Front Camera and 13 MP Rear Camera. T DYCITAL EITIZEM gaciant
Dual SIM Cards, GPS & Bluetooth. e ——
Wi-Fi: IEEE 802.11 a/b/g/n/ac

2G/3G/4G Connectivity. 20w s ¢ a
Battery Capacity: 6000 mAh. ¥

» Leather Cover with USB Keyboard.
» HQ Bluetooth Earphones and Screen Protector. » 1 Year Warranty

TAGI TOP-muLn

vV vV vV VvV VvYVYyYy

» Carrying Case. » 1 Year Warrari?y ;

TAGITOP-#vus

vV vV vV VvV Vv YVvy

Intel Core i7 6500U

8 GB DDR3 RAM » Intel® HD Graphics Card
Additional NVIDIA GT940 M X 2GB Graphics Card

Storage: 1 TB SATA HDD | 128 GB Slot SSD

Wi-Fi, Bluetooth, HDMI (4K) Output, 2 IN 1 SD/MMC.
15.6 Inch Full HD Screen -
4 USB Ports: 2 USB3.0, 2 USB2.0

Chocolate Backlit Arabic\English Keyboard

Built in Camera

Intel Core i7 CPU 8550U

8 GB DDR4 RAM. » Intel® HD Graphics Card.
Storage: 1 TB SATA HDD | 128 GB Slot SSD.

Wi-Fi, Bluetooth, HDMI (4K) Output, 2 IN 1 SD/MMC.
15.6 Inch Full HD Screen

4 USB Ports: 2 USB3.0, 2 USB2.0

Chocolate Backlit Arabic\English Keyboard

Built in Camera

» Carrying Case. » 1 Year Warranty

* +VAT

Tel:+962 65100 909 | Fax: +962 6 5100 901 | Email: info@tagtech.global
TO ORDER ONLINE, PLEASE VISIT: TAGTECH.GIlobal
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Talal Abu-Ghazaleh Global @E TAG.Global

for professional services, education, capacity building and intellectual property

tag.global

JORDAN (The International Office):
@ Amman - Corporate House @ Amman Office @ Amman (University) @ Irbid @ Maan

ASIA

TAG.Global Offices: AFGHANISTAN: @ Kabul, BAHRAIN: @ Manama, BANGLADESH:
Dhaka, CHINA: (9) Beijing, (10 Chengdu, (1) Guangzhou, (19 Shanghai, INDIA: (3 Bangalore,
Mumbai, (3 New Delhi, INDONESIA: (6 Jakarta, IRAN: (7)) Tehran, IRAQ: (9 Baghdad,
Erbil, KAZAKHSTAN: (9 Almaty, KUWAIT: G Kuwait, LEBANON: (@ Beirut (AGIP),

(3 Beirut (TAG-Audit), MALAYSIA: 29 Kuala Lumpur, OMAN: 25 Muscat, 26) Salalah, 27 Dugqm,
PAKISTAN: (8) Karachi, 29 Lahore, PALESTINE: G0 Gaza, GI) Ramallah, QATAR: (2 Doha,
RUSSIA: 33 Moscow, SAUDI ARABIA: (34 Khobar, 33 Riyadh, G6) Jeddah, SRI LANKA: 37 Colombo,
SYRIA: 39 Damascus, THAILAND: (39 Bangkok, TURKEY: @0 Ankara, UNITED ARAB
EMIRATES: () Abu-Dhabi, @) Ajman, @3) Al-Ain, @4) Hamriya, @3 Sharjah, 46) Dubai, @7 Jebel Ali,
Ras Al-Khaimah, @9 Um Al-Quwain, 50) Fujairah, UZBEKISTAN: (1) Tashkent,
YEMEN:()) Sana’a.

Liaison Offices: AUSTRALIA: (53) Sydney, CHINA: (9 Hong Kong, JAPAN: (55 Osaka,
SINGAPORE: (56) Singapore, SOUTH KOREA: (7 Seoul, TURKEY: (8 Istanbul.

AFRICA

TAG.Global Offices: ALGERIA: (59 Algeria, CAMEROON: (60 Douala, DJIBOUTI: ¢1) Djibouti,
EGYPT: (2 Cairo, ETHIOPIA: (63 Addis Ababa, KENYA: 64 Nairobi, LIBYA: §3) Tripoli,
MOROCCO: (6 Casablanca, NIGERIA: 67) Abuja, SUDAN: (68 Khartoum, TANZANIA: 69 Dar es Salaam,
TUNISIA: (70 Tunis.

Liaison Offices: SOUTH AFRICA: (71) Johannesburg.

EUROPE

TAG.Global Offices: FRANCE: (72) Paris.

Liaison Offices: BELGIUM: (3 Brussels, CYPRUS: @9 Nicosia, GERMANY: (3 Dusseldorf,
HUNGARY: (6) Budapest, ITALY: G7) Rome, MACEDONIA: (73 Skopje, ROMANIA: 79 Bucharest,
SWITZERLAND: ®) Geneva, @) Zurich, POLAND: §2 Warsaw, SPAIN: §3 Madrid,
UNITED KINGDOM: 4 London.

NORTH AMERICA
TAG.Global Offices: CANADA: 85 Montréal, @6 Ontario, MEXICO: §7) Mexico City.
Liaison Offices: CANADA: 89 Ottawa.

SOUTH AMERICA
TAG.Global Offices: ARGENTINA: 89 Buenos Aires, BRAZIL: 00 Rio de Janeiro, CHILE: ©1) Santiago,
VENEZUELA: ©2) Caracas.




@ TAG.Global

Talal Abu-Ghazaleh Global
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Talal Abu-Ghazaleh University College Our Global Headquarter,
for Innovation, Amman Amman
104 Mecca Street, Um-Uthaina, 46 Abdel Rahim Al-Waked Street,
Amman, Jordan Shmeisani, Amman, Jordan
P.O. Box: 921951 Amman 11192, Jordan P.O. Box: 921100 Amman 11192, Jordan
Tel: +962 6 5100 900 Tel: +962 6 5100 900
Fax: +962 6 5100 901 Fax: +962 6 5100 901
info@taguci.edu.jo info@tag.global

tag.global tag.global



TAG.GLOBAL MANAGEMENT BOARD

Mr. Salah Abu Osbeh

Mr. Motasem Abu-Ghazaleh

Mr. Hazim AlSurkhi

Chair Deputy Chair Deputy Chair
Executive Director Executive Director Executive Director
sabuosbeh@tag.global mhag@agip.com hsurkhi@tagi.com

> &
o5
-

Mr. Ala S. Turaani

Mr. Ala’a S. Yaseen

Mr. Ala Zarour

Deputy Chair Member Member
Executive Director Executive Director, TAG-Tech Manager
- TAGD Human Resource azaroure@tag.global
aturaani@tag.global ayasin(@tag.global

Mr. Amjad Al-Foqaha

Mr. Charles A. Sha’ban

Mr. Jamal Milhem

Member Member Member
Executive Director, AGIP International Executive Director,
Financial Control Executive Director Ramallah Office
afoqaha@tagi.com cshaban@agip.com jmilhem@tag.global
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Mr. Luay O. Hasan Mr. Ramez M. Quneibi Ms. Majd Farahat
Member Member Member
Executive Director, Inspection Executive Director, Executive Director,
& Internal Audit - Regional Office, Web Development, Design AIMICT
Internal Audit & Digital Marketing mfarahat@tag.global
lhasan@tagi.com rquneibi@tag.global

Mr. Marwan Abu-Sahyoun Mr. Mohammad Abu-Murry Mr. Muhannad AlShanti
Member Member Member
Senior Executive Director, Executive Director, TAG-IAG
Internal Audit TAG.Global Database Regional Manager
mabousahyoun@tagi.com mabumurry@tag.global mshanti@tagiag.com

Mr. Nidal Radi Mr. Maher Khader Mr. Reyad Al-Noubah
Member Member Member
Executive Director, Consultancy Manager Executive Director,
Khobar Office mkhader@tag-consultants.com E-Solution
nradi@tag.global rnoubeh@tag.global
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Mr. Salem Al-Ouri Mr. Yousef Al-Rawas Ms. Yousriya Abu-Elezz

Member Member Member
Executive Director, Executive Director, TAG- Executive Director,
IASCA Academy Abu Dhabi Office
salouri@iascasociety.org yalrawas(@tagitraining.com yabuelezz@tag.global

TAG.GLOBAL MANAGEMENT BOARD - 2019
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TAG.GLOBAL EXECUTIVE DIRECTORS - 2019

Mr. Mahmoud Lattouf Mr. Tarek Z. El Khateb Ms. Manar A. Basheer

Country: Jordan - AGIP Country: Egypt - AGIP Country: Gaza Strip - AGIP

AGIP Support Director Office Manager Office Manager
mlattouf(@agip.com tkhatib@agip.com mabasheer@agip.com

Ms. (Shang wei) Zhong Mr. Abhishek Mukesh Rohra Ms. Erika Rosalin SH

Country: China - AGIP Country: India - AGIP Country: Indonesia - AGIP
Office Manager Office Manager Office Manager
china@agip.com arohra@agip.com indonesia@agip.com

&

| Na-% |

Mr. Mojtaba Nayyer Mr. Nimer Shibly Ms. Nur Atiqah
Country: Iran - AGIP Country: Lebanon - AGIP Country: Malaysia - AGIP
Office Manager Executive Director Office Manager
mnayyer@agip.com nshibly@agip.com malaysia@agip.com
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Mr. Emeka Okekeze

Country. Nigeria - AGIP

Office Manager
mlattouf@agip.com

Ms. Dina Al Momani
Country: Russia - AGIP
Office Manager
dmomani@agip.com

Mr. Nabil M. Salame

Country: Canada - AGIP

Executive Director
nsalame@tag.global
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Mr. Naji Taha
Country: Oman - AGIP
Executive Director
ntaha@agip.com

Mr. Maan Al-khen
Country: KSA - AGIP
Executive Director
maan(@agip.com.sa

Mr. Fathi Zaki Abu Nimeh
Country: Tunisia - AGIP
Office Manager
fabunimeh@agip.com

Mr. Sami Shafia Younis
Country: Qatar - AGIP
Executive Director
qatar@agip.com

Mr. Ammar Al-Azmeh
Country: Syria - AGIP
Executive Director
aazmeh@agip.com

Ms. Hatice Toksoy
Country: Turkey - AGIP
Office Manager
htoksoy@agip.com




Mr. Amjad Al-Husseini
Country: UAE - AGIP
Executive Director
ahusseini@agip.com

Mr. Babu A. Puthen
Country: Afghanistan - AGIP
Office Manager
bnambarath@tag.global

Ms. Randa G. Najjar
Country: Jordan - AGIP
Quality Control
Executive Director
rnajjar@agip.com

Mr. Ma’n K. Nasser
Country: West Bank - AGIP
Office Manager
agip.westbank@agip.com

b o

yiy

Mr. Gasmi Taher
Country: Algeria - AGIP
Office Manager
gtahar@agip.com

Mr. Milad Deeb
Country: Morocco - AGIP
Office Manager
mdib@agip.com

Mr. Charles A. Sha’ban
Country: Jordan - AGIP
AGIP International
Executive Director
cshaban@agip.com

Ms. Dima I. Naber
Country: Jordan - AGIP
Executive Director -
International Development
dnaber@agip.com

Mr. Ali H. Hijazi
Country: Jordan - AGIP
IP Portfolio Department

Manager
ahijazi@agip.com
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Mr. Amro Hattab Mr. CM Aminul Islam Mr. Majed H. Shaqthey
Country: Jordan - AGIP Country: Bangladesh - AGIP Country: Yemen - AGIP
Executive Director - Office Manager Executive Director
AGIP Jordan bangladesh@agip.com malshagathah@tag.global
ahattab@agip.com

Mr. Salah Al Deen Saleem Mr. Hazem Abu-Ghazaleh Mr. Laith N. S. Damer
Country: Sudan - AGIP Country: Kuwait - AGIP/TAGI Country: Bahrain -
Office Manager Executive Director AGIP/TAG-Legal
sudan@agip.com habughazaleh@agip.com Office Manager

ldamer@tag-legal.com

Ms. Majd Farahat Mr. Salem Al-Ouri Mr. Maher Khader
Country: Jordan - AIMICT Country: Jordan - IACPA Country: UAE - Consulting
Executive Director, AIMICT Executive Director, [ASCA Consultancy Manager
mfarahat@tag.global salouri(@jiascasociety.org mkhader@tag-consultants.com
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Mr. Sami F. Al-Fuqaha
Country: Kuwait - Consulting
Consulting Manager
salfukaha@tag-consultants.com

o o

Mr. Mahmoud Al Khalfawi
Country: Bahrain -
Consulting/TAGITI
Executive Director

mkhalafawi@tag-consultants.com

Mr. Khaldon 1. Atieh
Country: Jordan - GA
Executive Director of

ICT Infrastructure
katieh@tag.global

Mr. Ali M. Asaad
Country: Oman - Consulting
Consulting Manager
oman(@tag-consultants.com

Ms. Nebal S. Abu-Ghazaleh
Country: UAE - Consulting
Executive Director
tagco.dubai@tagi.com

Dr. Muntaha A. Bani Hani
Country: Jordan - TAGUCI
Dean - TAGUCI
mbanihani@tag.global

Dr. Jawad Al Anani
Country: Jordan - TAGUCI
Distinguished Professor -
TAGUCI Consulting Center
Director
jalanani@tag.global

Mr. Reyad Al-Noubah
Country: Jordan - GA
Executive Director,
E-Solution
rnoubeh@tag.global

Mr. Mohammad Abu-Murry
Country: Jordan - GA
Executive Director,
TAG.Global Database
mabumurry@tag.global

I A CRISIS IS ALSO AN OPPORTUNITY ! |29



Mr. Ramez M. Quneibi Mr. Samer Al Ramahi Mr. Luay O. Hasan

Country: Jordan - GA Country: Jordan - GA Position: Member
Executive Director, E-Archiving Department Executive Director,
Web Development, Design Manager Inspection
& Digital Marketing sramahi@tag.global & Internal Audit - Regional
rquneibi@tag.global Office, Internal Audit

lhasan@tagi.com

Mr. Ala Zarour Mr. Loay Abu-Osbeh Mr. Amjad Al-Foqaha’
Country: Jordan - GA Country: Jordan - GA Country: Jordan - GA
TAG-Tech Manager Executive Director Executive Director -
azaroure(@tag.global labuosbeh@tagiti.com Financial Control
afoqaha@tagi.com
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Mr. Ala’a S. Yaseen Ms. Majd Khaddash Mr. Tawfiq N. Talhouni
Country: Jordan - GA Country: Jordan - LES-AC Country: Jordan - GA
Executive Director, Licensing Executives Society All For Palestine
Human Resource Manager Executive Director
ayasin@tag.global mkhaddash@tag.global tatalhouni@all4palestine.org
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Mr. Zaher Khalafat
Country: Jordan - GA
Multimedia Department
Executive Director
zalkhalafat@tag.global

Ms. Ibtisam Awadat
Country: Jordan - GA
News Agencies and linguistics
Executive Director
iawadat@tag.global

Ms. Areej Ghannam
Country: Jordan - GA
Abu-Ghazaleh Cambridge IT
Skills Center Manager
aghannam(@tagcaitc.com

Mr. Afif Assaf
Country: Jordan - GA
Executive Financial
Director - TAG.GLOBAL
aassaf(@tag.global

Mr. Roufan Nahhas
Country: Jordan - GA
Executive Director
rnahhas@tag.global

Ms. Amaal Al Damen
Country: Jordan - GA
Media Manager
aaldamen@tag.global

Mr. Ma’moun Abu-Nemeh

Country: Jordan - GA
Taxation Manager
mabunemeh@tagi.com

Mr. Ala S. Turaani
Country: Jordan - GA
Executive Director
- TAGD
aturaani(@tag.global

Mr. Maher Abu-Zer
Country: Jordan - GA
Executive Director
mabuzer@tag.global
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Mr. Mustafa Hammad Mr. Mamoun Abu-Sebaa’ Mr. Motasem Abu-Ghazaleh
Country: Jordan - GA Country: Jordan - Confucius Country: UAE - Marketing
Publication Manager TAG-Confucius Director Executive Director

mhammad(@tag.global mabualsebaa@abughazalehprojects.com mhag@agip.com

Mr. Samer Jamhour Ms. Sherine El Maghraby Mr. Marwan Abu-Sahyoun
Country: Jordan - New Olffices Country: Egypt - Cairo Office Country: Lebanon - Olffice
Executive Director Excutive Manager Senior Executive Director,
sajamhour@agip.com selmaghraby@tag.global Internal Audit

mabousahyoun@tagi.com

Mr. Habeb Anton Ms. Niveen Shehab Mr. Ashraf Al-Hussaini
Country: Lebanon - Office Country: Jordan - Recruitment Country: Jordan - TAG- VISA

Executive Director Recruitment Manager Executive Director

hantoun@tagi.com nshehab@tagirecruit.com ashusseini@tag.global
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Mr. Hazim AlSurkhi Mr. Saif Al-Bawab Mr. Salah Abu Osbeh
Country: Qatar - TAGI Country: Bahrain - TAGI Country: KSA - TAGI
Executive Director Executive Director Executive Director

hsurkhi@tagi.com sbawab@tag.global sabuosbeh@tag.global

Mr. Majdi Al Abiad Mr. Salah Al-Musalmi

Country: Gaza Strip - TAGI Country: Oman - TAGI Country: Oman - TAGI
Executive Director Executive Director Executive Director

mohasan@tagi.com mabiad@tag.global salmusallami@tagi.com

Mr. Thaer Al Fara Mr. Amged Yazel Mr. Ali Salamah

Country: Qatar - TAGI Country: Egypt - TAGI Country: KSA - TAGI
Executive Director Executive Manager Executive Director
tagco.qatar(@tagi.com amyazal@tagi.com alisalameh@tagi.com
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Mr. Nidal Radi Mr. Haysam Ajlani Mr. Firas Kilani

Country: KSA - TAGI Country: Syria - TAGI Country: UAE - TAGI
Executive Director, Khobar Office Manager Executive Director
Office rjuha@tagi.com falkilani@tagi.com
nradi@tag.global

L u b
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Mr. Haitham Abu-Ghazaleh Mr. Ali Shalabi Mr. Esmat Fahmy
Country: UAE - TAGI Country: UAE - TAGI Country: UAE - TAGI
Executive Director Executive Director Executive Director
habu-ghazaleh@tagi.com ashalabi@tagi.com efahmy(@tagi.com

Mr. Talat Zaben Mr. Jamal Milhem Mr. Muhannad AlShanti
Country: UAE - TAGI Country: West Bank - TAGI Country: Jordan - TAGI
Executive Director Executive Director, TAG-IAG
Tzeben@tag.global Ramallah Office Regional Manager
jmilhem@tag.global mshanti@tagiag.com
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Mr. Mohammad Al-Azrq
Country: Jordan - TAGI
Executive Director
mazraq@tagi.com

Mr. Shahid Halling
Country: Jordan - TAGITI
TAGITI Regional Manager

shalling@tagiti.com

Ms. Diana Jarrar

Country: Kuwait - TAG-Legal
Office Manager

djarrar@agip.com

Mr. Wissam Baflani
Country: Lebanon - TAGI
Audit Services Manager

wbaflani@tagi.com

L

Ms. Sabala Abu Rahman
Country: Syria - TAGITI
Manager
snourallah@tagiti.com

Mr. Ahmad Al-kassem
Country: KSA - TAG-Legal
Office Manager
Akassem(@tag-legal.com

Mr. Berdj Vartanian
Country: Jordan - TAGITI
Executive Director - TAGITI
Support Director
bvartanian@tag.global

Ms. Yousria Elshrbini
Country: UAE - TAG-Legal
Executive Director -
TAG-Legal support Director
yabuelezz@tag.global

Ms. Haija’ Abu-Al-Haija’

Country: Jordan - TAG-Legal

Legal Consultancy Manager
habuhayjaa@tag-legal.com
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Ms. Deema Abu-Zalayka
Country: Jordan - TAG-Legal
Legal Manager
dabu-zulekha@tag-legal.com

Mr. Vijendra Vikram Paul
Country: UAE - TAG-Legal
Office Manager
vvijendra@tag-legal.com

Mr. Yousef Al-Rawas
Country: Jordan - Training
Executive Director - TAG-
Training Support Director
yalrawas@tagitraining.com

<
Mr. Ala’ A. Said
Country: Bahrain - Training
Executive Director
alsaid@tag.global

Mr. Ahmad G. Obaidat
Country: Jordan - Training
Executive Director
ahobeidat@tag.global

Ms. Rana Al Khadra
Country: Jordan - Translation
Executive Director,
ralkhadra@tagtenders.com

Ms. Rasha M. Dababneh
Country: Australia
Office Manager
marketing.sydney@tag.global
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Ms. Erika Rosalin SH
Country: Indonesia
Office Manager
indonesia@agip.com

Ms. Carolina Perez Posadas
Country: Mexico
Legal Officer
tagd.mexico@tag.global.com



Ms. Masmawarny Binte Abdullah Ms. Yolandi Coetzee Ms. Sabrina G. Diaz

Country: Singapore Country:South Africa Country: Chile
Business Development Officer Business Development Officer Business Development Officer
sajamhour@agip.com southafrica@agip.com sajamhour@agip.com

Ms. Akane Kanog Ms. Krystal Mwende Muindi Ms. Kyounghee Lee
Country: Japan Country: Kenya Country: Korea
Office Manager Office Manager Office Manager

mabughazaleh@tag.global kenya@agip.com korea@agip.com

Ms. Francesca Gesue Mr. Tanwie W. Emmanuel Ms. Rosemary Manase
Country: Italy Country: Djibouti Country: Tanzania
Business Development Officer Office Manager Office Manager
fgesue@agip.com cameroon@tag.global tanzania@agip.com
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TAG.Global developed detailed programs for:
- Crisis Management
- ICT Based Solutions

These programs are presented as helpful options
for use in the pre-crisis period, during the crisis
and after it.

The choice of appropriate programs depends on
the peculiarities of the governmental, business
and personal environmental needs and objectives.

You are kindly urged to visit TAG.Global
Services Guide 2019, where you will find an
extensive stock list of options for choice.

Link: www.tag.global/services guide 2019.pdf

TAG.Global Office
Building No. 46 Abdel Rahim Al-Waked Street, Shmeisani, Amman, Jordan
P.O. Box: 921100 Amman 11192, Jordan
Tel: +962 6 5100 900 | Fax: +962 6 5100 901

info@tag.global





